
The Tenderer shall submit with its Tender the following additional documents:
1. Satisfactory Performance certificate to be issued by the competent public
authority for providing Service Personnel.
2. An undertaking of the Tenderer that within the contractual period if any
service personnel fails to perform the contractual obligation, that very
person(s) shall be replaced by the equivalent or better candidate
3.Statement of the  capability to do banking transaction and financial
solvency Certificate
4. Documentary evidence for qualification and experience of the proposed
service personnel
5.  The Service Provider shall submit Copy of National IDs/Birth Certificates
of the proposed service personnel.

  
View IFT /PQ / REOI / RFP / PPS Notice Details

Ministry : Ministry of Finance Division : Internal Resource Division
Organization : National Board of Revenue Procuring Entity

Name :
Customs Modernization
and Infrastructure
Development Project

Procuring Entity
Code :

Procuring Entity
District :

Dhaka

Procurement Nature
:

Physical Services Procurement Type : NCT

Event Type : PPS
PPS for selection of Consulting firm
PPS No. : 08.01.0000.104.014.078.25-

564
  Tender/Proposal

Status :
Amendment/Corrigendum
issued : 1

App ID : 218203 Tender/Proposal ID : 1302824

Key Information and Funding Information :
Procurement Method : Open Tendering Method

(OTM)
Budget Type : Development

Source of Funds : Government, Aid or
Grant

Development Partner : World Bank

Particular Information :
Project Code : 224381900 Project Name : Customs Modernization

and Infrastructure
Development Project

Tender/Proposal
Package No. and
Description :

PSN-01
Outsourcing Manpower (Computing Service, Office/ Job Assistant, Security
Guard, Cleaner)

Category : Miscellaneous services; Washing and dry-cleaning services; Hairdressing and
beauty treatment services; Physical well-being services; Accommodation and
office services; Civic-amenity services; Marine services; Funeral and related
services; Miscellaneous services n.e.c.;Laundry-collection services;Textile-
cleaning services;Fur-products cleaning services;Colouring services;Pressing
services;Dyeing services;Hairdressing services;Beauty treatment
services;Turkish bath services;Spa services;Massage services;Accommodation
services;Car-park management services;Aquatic marine services;Port
management services;Diving services;Funeral services;Decommissioning
services;Relocation services;Tailoring services;Upholstering services;Locksmith
services

PPS Publication
Date and Time :

02-Jul-2026 16:00 Document last selling /
downloading Date and
Time :

22-Jul-2026 16:00

Pre - Tender/Proposal
meeting Start
Date and Time :

05-Jul-2026 10:00 Pre - Tender/Proposal
meeting End
Date and Time :

12-Jul-2026 16:00

Closing
Date and Time :

23-Jul-2026 12:00 Opening
Date and Time :

23-Jul-2026 12:00

Last Date and Time for
Tender/Proposal
Security
Submission :

23-Jul-2026 11:00   

Information for Tenderer/Consultant :
Eligibility of Consultant
:

1. Valid and updated Trade License,
2. Taxpayer Identification Number (TIN) Certificate, Updated Income Tax
Certificate and VAT registration certificate 
3. Registered and renewed license with the professional body of Service
Provider (provider of service personnel) following Bangladesh Labor  Rules,
2015

Brief Description of
assignment :

Hiring Service Personnel (Computing Service, Office/ Job Assistant, Security
Guard, Cleaner) through Outsourcing .

Experience, Resources
and
delivery capacity
required :

1. The minimum number of years of general experience of the Tenderer in
contracting industries in public sector shall be 05 years.
2. The minimum specific experience as a Service Provider in providing service
personnel of at least ONE contract (to comply with this requirement service
contracts cited should be at least 70 percent complete) of similar nature and
complexity completed over a period of 05 years with a value of at least of Tk
90 lakh shall be required.
3. The required average annual turnover of the Tenderer shall be at least of
the amount of Tk 21 lakh  over the last three financial years.
4. The minimum amount of financial resources as liquid asset or working
capital or credit line(s) or specific credit commitment or in any combination of
them, of the Tenderers shall be Tk 23 lakh

Other details (if
applicable) :



6.  The Service Provider shall submit character certificates for all the
proposed Service personnel. The character certificates shall be issued by the
UP Chairman/Administrator and by the Mayor/ Administrator/Commissioner
in case of Paurosova or City Corporation or by the gazetted officer of 9th
grade or above.
7. The Tenderer shall submit all necessary documentary evidence in support
of the qualification and experience and other eligibility criteria for the service
personnel as stated against ITT 39.6

Association with
foreign firm :

Not Encouraged

Evaluation Type : Package wise
Document Fees : Package wise
PPS Document Price
(In BDT) :

2500

Mode of Payment : Payment through Bank
PPS Security Amount
(In BDT) :

400000  

Passing Points : 70  
Tender/Proposal
Security Valid Up to :

18-Dec-2026

Tender/Proposal Valid
Up to :

20-Nov-2026

Ref. No. Phasing of service Location Indicative
Start Date 

Indicative
Completion Date

08.01.0000.104.014.078.25-
564

Hiring Service Personnel
through Outsourcing.

Dhaka &
Chattogram

01-Sep-2026 29-Jun-2028

Procuring Entity Details:
Name of
Official
Inviting :

A K M Nurul Huda Azad Designation of Official Inviting : Project Director

Address of
Official
Inviting :

Address: Office of the
Project Director,
Customs
Modernization
and
Infrastructure
Development
Project, Level-
13, West side,
Probashi Kallyan
Bhaban, 71-72,
Eskaton Garden,
Ramna, Dhaka-
1000

City : Dhaka
Thana : Dhaka South

City Corporation
District : Dhaka - 1000
Country : Bangladesh

Contact details of Official Inviting : Phone
No

: 02-55138691

Fax
No

:

The procuring entity reserves the right to accept or reject all Tenders/Proposals / Pre-
Qualifications / EOIs
Note: Bank will update the payment transactions only at the end of the day, so the tenderers
should make sure the securities and other payments are made at least one day before the
submission date.

Amendment / Corrigendum Detail

 Amendment /
Corrigendum No. :  1 

Amendment /
Corrigendum Text :

Amendment of Duration (indays/month/year):
1.Computing Service- Man Month 21
2 Computing Service- Man Month 2
3 Computing Service- Man Month 2
4 Computing Service-LS-1
5 Office or Job Assistant- Man Month 21
6 Office or Job Assistant- Man Month 2
7 Office or Job Assistant- Man Month 2
8 Office or Job Assistant-LS 1
9 Security Guard-Man Month 21
10 Security Guard- Man Month 2
11 Security Guard- Man Month 2
12 Security Guard-LS 1
13 Cleaner- Man Month 21
14 Cleaner- Man Month 2
15 Cleaner- Man Month 2
16 Cleaner-LS 1

 

Field Name Old Value New Value
1. The minimum number of years of general experience of the Tenderer in

contracting industries in public sector shall be 05 years.
2. The minimum specific experience as a Service Provider in providing service
personnel of at least ONE contract (to comply with this requirement service
contracts cited should be at least 70 percent complete) of similar nature and

complexity completed over a period of 05 years with a value of at least of Tk 90
lakh shall be required.

3. The required average annual turnover of the Tenderer shall be at least of the

1. The minimum number of years of general experience of the Tenderer in
contracting industries in public sector shall be 05 years.

2. The minimum specific experience as a Service Provider in providing service
personnel of at least ONE contract (to comply with this requirement service
contracts cited should be at least 70 percent complete) of similar nature and

complexity completed over a period of 05 years with a value of at least of Tk 90
lakh shall be required.

3. The required average annual turnover of the Tenderer shall be at least of the



The Tenderer shall submit with its Tender the following additional documents:
1. Satisfactory Performance certificate to be issued by the competent public
authority for providing Service Personnel.
2. An undertaking of the Tenderer that within the contractual period if any service
personnel fails to perform the contractual obligation, that very person(s) shall be
replaced by the equivalent or better candidate
3.Statement of the  capability to do banking transaction and financial solvency
Certificate
4. Documentary evidence for qualification and experience of the proposed service
personnel
5.  The Service Provider shall submit Copy of National IDs/Birth Certificates of
the proposed service personnel.
6.  The Service Provider shall submit character certificates for all the proposed
Service personnel. The character certificates shall be issued by the UP
Chairman/Administrator and by the Mayor/ Administrator/Commissioner in case
of Paurosova or City Corporation or by the gazetted officer of 9th grade or
above.
7. The Tenderer shall submit all necessary documentary evidence in support of
the qualification and experience and other eligibility criteria for the service
personnel as stated against ITT 39.6

The Tenderer shall submit with its Tender the following additional documents:
1. Satisfactory Performance certificate to be issued by the competent public
authority for providing Service Personnel.
2. An undertaking of the Tenderer that within the contractual period if any service
personnel fails to perform the contractual obligation, that very person(s) shall be
replaced by the equivalent or better candidate
3.Statement of the  capability to do banking transaction and financial solvency
Certificate
4. Documentary evidence for qualification and experience of the proposed
service personnel
5.  The Service Provider shall submit Copy of National IDs/Birth Certificates of
the proposed service personnel.
6.  The Service Provider shall submit character certificates for all the proposed
Service personnel. The character certificates shall be issued by the UP
Chairman/Administrator and by the Mayor/ Administrator/Commissioner in case
of Paurosova or City Corporation or by the gazetted officer of 9th grade or
above.
7. The Tenderer shall submit all necessary documentary evidence in support of
the qualification and experience and other eligibility criteria for the service
personnel as stated against ITT 39.6

amount of Tk 21 lakh  over the last three financial years.
4. The minimum amount of financial resources as liquid asset or working capital or
credit line(s) or specific credit commitment or in any combination of them, of the

Tenderers shall be Tk 23 lakh
 

amount of Tk 21 lakh  over the last three financial years.
4. The minimum amount of financial resources as liquid asset or working capital or
credit line(s) or specific credit commitment or in any combination of them, of the

Tenderers shall be Tk 23 lakh

Eligibility of
Consultant

1. Valid and updated Trade License,
2. Taxpayer Identification Number (TIN) Certificate, Updated Income Tax

Certificate and VAT registration certificate 
3. Registered and renewed license with the professional body of Service Provider

(provider of service personnel) following Bangladesh Labor  Rules, 2015

1. Valid and updated Trade License,
2. Taxpayer Identification Number (TIN) Certificate, Updated Income Tax

Certificate and VAT registration certificate 
3. Registered and renewed license with the professional body of Service Provider

(provider of service personnel) following Bangladesh Labor  Rules, 2015

Brief
Description of
Goods,Works

or Service

Hiring Service Personnel (Computing Service, Office/ Job Assistant, Security
Guard, Cleaner) through Outsourcing .

Hiring Service Personnel (Computing Service, Office/ Job Assistant, Security
Guard, Cleaner) through Outsourcing .

Ref. No. Phasing of
service Location Indicative

Start Date
Indicative

Completion
Date

08.01.0000.104.014.078.25-
564

Hiring
Service
Personnel
through
Outsourcing.

Dhaka &
Chattogram

01/09/2026 29/06/2028

Ref. No. Phasing of
service Location

Indicative
Start
Date

Indicative
Completion

Date
08.01.0000.104.014.078.25-
564

Hiring
Service
Personnel
through
Outsourcing.

Dhaka &
Chattogram

2026-09-
01

2028-06-29

 


