
  
View IFT /PQ / REOI / RFP / PPS Notice Details

Ministry : Ministry of Finance Division : Financial Institutions
Division

Organization : Janata Bank PLC Procuring Entity Name
:

IT PSC & M Department

Procuring Entity Code : 9104 Procuring Entity
District :

Dhaka

Procurement Nature : Physical Services Procurement Type : NCT
Event Type : PPS
PPS for selection of Consulting firm
PPS No. : JB/IT Proc-87/NCR

ATM/AMC/2026
App ID : 227740 Tender/Proposal ID : 1309388

Key Information and Funding Information :
Procurement Method : Open Tendering Method

(OTM)
Budget Type : Own Fund

Source of Funds : Own Fund

Particular Information :
Project Code : Not applicable Project Name : Not applicable
Tender/Proposal
Package No. and
Description :

JB/IT Proc-87/NCR ATM/AMC/2026
Tender for Procurement of NCR Brand (Model: SelfServ 22e) ATM
Maintenance Service for Janata Bank PLC.

Category : Office and computing machinery, equipment and supplies; Office machinery,
equipment and supplies except computers; Word-processing machines;
Photocopying and printing equipment; Post-office equipment; Calculating and
accounting machines; Typewriters; Parts and accessories of typewriters and
calculating machines; Various office equipment and supplies; Computer
equipment and supplies; Data-processing machines; Digital cartography
equipment; Computer hardware; Software; Computer systems; Servers;
Computer and related services; Miscellaneous services;Hardware consultancy
services;Hardware selection consultancy services;Hardware disaster-recovery
consultancy services;Computer-site planning consultancy services;Computer
hardware acceptance testing consultancy services;Computer audit consultancy
and hardware consultancy services;Software programming and consultancy
services;Programming services of packaged software products;Systems and
technical consultancy services;Custom software development services;Systems
analysis and programming services;System maintenance and support
services;Software-related services;Data services;Data-processing
services;Database services;Computer-related services;Computer-related
management services;Computer support and consultancy services;Computer
network services;Computer upgrade services;Computer audit
services;Computer testing services;Computer back-up services;Computer
catalogue conversion services;Computer-related professional services;Washing
and dry-cleaning services;Laundry-collection services;Textile-cleaning
services;Fur-products cleaning services;Colouring services;Pressing
services;Dyeing services;Hairdressing and beauty treatment
services;Hairdressing services;Beauty treatment services;Physical well-being
services;Turkish bath services;Spa services;Massage services;Accommodation
and office services;Accommodation services;Civic-amenity services;Car-park
management services;Marine services;Aquatic marine services;Port



management services;Diving services;Funeral and related services;Funeral
services;Miscellaneous services n.e.c.;Decommissioning services;Relocation
services;Tailoring services;Upholstering services;Locksmith services;Clearing
and Forwarding Agent;Service Provider (Others)

PPS Publication
Date and Time :

15-Jul-2026 15:00 Document last selling /
downloading Date and
Time :

26-Jul-2026 15:00

Pre - Tender/Proposal
meeting Start
Date and Time :

15-Jul-2026 16:45 Pre - Tender/Proposal
meeting End
Date and Time :

20-Jul-2026 14:00

Closing
Date and Time :

27-Jul-2026 12:30 Opening
Date and Time :

27-Jul-2026 12:30

Last Date and Time for
Tender/Proposal
Security
Submission :

27-Jul-2026 12:00   

Information for Tenderer/Consultant :
Eligibility of Consultant
:

1. The minimum number of years of general experience of the Tenderer in
contracting industries in public sector as Prime Service Provider shall be 03
years.
2. The minimum specific experience as a Service Provider (Prime Contractor)
in providing ATM Maintenance Service of maximum TWO contract of similar
nature and complexity completed over a period of last 02 years with a total
value of at least Tk 20,00,000.00 shall be required.
3. The required average annual turnover of the Tenderer shall be at least of
the amount of BDT 12,00,000.00 over the last three financial years.
4. The minimum amount of financial resources as liquid asset or working
capital or credit line(s) or specific credit commitment or in any combination of
the Tenderers shall be BDT 10,00,000.00.

Brief Description of
assignment :

Tender for Procurement of NCR Brand (Model: SelfServ 22e) ATM
Maintenance Service for Janata Bank PLC.

Experience, Resources
and
delivery capacity
required :

 1. The minimum number of years of general experience of the Tenderer in
contracting industries in public sector as Prime Service Provider shall be 03
years.
2. The minimum specific experience as a Service Provider (Prime Contractor)
in providing ATM Maintenance Service of maximum TWO contract of similar
nature and complexity completed over a period of last 02 years with a total
value of at least Tk 20,00,000.00 shall be required.

Other details (if
applicable) :

N/A

Association with
foreign firm :

Not Encouraged

Evaluation Type : Package wise
Document Fees : Package wise
PPS Document Price
(In BDT) :

1500

Mode of Payment : Payment through Bank
PPS Security Amount
(In BDT) :

110000  

Tender/Proposal
Security Valid Up to :

22-Dec-2026



Tender/Proposal Valid
Up to :

24-Nov-2026

Ref. No. Phasing of service Location
Indicative

Start
Date 

Indicative
Completion

Date 
JB/IT Proc-

87/NCR
ATM/AMC/2026

Tender for Procurement of NCR Brand
(Model: SelfServ 22e) ATM
Maintenance Service for Janata Bank
PLC.

As per ATM Location
List attached in

Appendix to Tenderer
Section.

21-Sep-
2026

31-Dec-
2028

Procuring Entity Details:
Name of
Official
Inviting :

MOHAMMAD
SHAKHAWAT HOSSAIN

Designation of Official Inviting : Deputy General
Manager

Address of
Official
Inviting :

Address: IT
Procurement,
Security,
Compliance &
Maintenance
Department,
20th Floor,
Janata Bank
PLC., Head
Office, 110,
Motijheel C/A,
Dhaka-1000.

City : Dhaka
Thana : Dhaka South

City Corporation
District : Dhaka - 1000
Country : Bangladesh

Contact details of Official Inviting : Phone
No

: 02-223356514

Fax
No

:

The procuring entity reserves the right to accept or reject all Tenders/Proposals / Pre-
Qualifications / EOIs
Note: Bank will update the payment transactions only at the end of the day, so the tenderers
should make sure the securities and other payments are made at least one day before the
submission date.

 


